
Protecting your investment

XAutoXCarCare
Auto club membership



Repair Guide Overview

KEY EXCLUSIONS
• Structural damage

• �Horizontal panels such as bonnets 
roofs or boot lids

• Non-painted textured plastic surfaces

Step 1.   �Take two photo’s of the damage, one 
focused on the damage and the other image 
depicting the full side of the affected area

Step 2.  Send it to: repairs@autoxcarcare.com.au

Step 3.  �An AutoXCarCare representative will  
contact you to make an appointment

How to request a repair

OUR TECHNICIANS 
Highly qualified and experienced with all training 
undertaken in-house by our Vale Accredited PDR 
Master Craftsman and specialist Paint & Panel 
Trainers. Our experienced technicians will colour 
match your existing paint using only the best 
paint and techniques on the market.

MIRROR CASING 
SCUFFS AND 
SCRAPES

PLASTIC  
BODY KIT  
SCRAPES

MINOR  
DENTS

SUPERFICIAL 
MARKS AND 
SCRATCHES

DEEP 
SCRATCHES 

ON SIDE PANELS

WINDSCREEN 
CHIPS

up to  
50cm

up to  
6cm

covering 
up to 4 
panels

up to  
6cm

ALLOY WHEEL 
SCRAPES

no size 
limit

INTERIOR 
LEATHER AND 
VINYL REPAIRS

up to  
8cm

no size 
limits

BUMPER BAR  
SCUFFS AND  
SCRAPES

up to  
50cm

COSMETIC  
TOUCH UPS

up to  
30 stone 

chips

up to  
1cm

PRICE COMPARISON GUIDE
Service	 Member price	 Panel shop (average)
Bumper Bar Scrapes	 $0	 $350 - $1000
Deep Scratch	 $0	 $350 - $1200
Body Kit Repair	 $0	 $250 - $1000
Alloy Wheel Repair	 $0	 $200 - $500

LIFETIME 
GUARANTEE



For full program details please refer to the membership terms and conditions

Bumper Bar and Body Kit scuffs and scrapes
up to 50cm on all plastic bumper bars (excludes non-painted textured plastic)

Deep panel scratch or dent with paint damage
up to 6cm in length or diameter on all visible panels, excludes roof, bonnet and top of boot lid (horizontal panels)
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BUMPER  
BAR

DEEP  
SCRATCHES
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For full program details please refer to the membership terms and conditions

Surface scratches  
and marks 
covering up to four painted panels

Minor dents
up to 6cm in diameter on all flat panels

Side mirror scrapes 
and scratches
covering one plastic painted mirror  
casing (no size limit)
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SCRAPES DENTS
LIGHT  

SCRATCHES



For full program details please refer to the membership terms and conditions

Alloy wheel scrapes
scuffs and scrapes on one alloy wheel - no size limit (*excludes chrome finished and high polished wheels)

AFTERBEFORE

Alloy wheel scrapes*

scuffs and scrapes on one alloy wheel - no size limit

AFTERBEFORE
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*Machined alloys can only be machined to a total of 0.8mm over the lifetime of the membership to retain the integrity of the alloy

PAINTED  
ALLOYS

MACHINED 
ALLOYS



For full program details please refer to the membership terms and conditions

Repair options with AutoXCarCare 

1 Mobile Repair 
We come to you at a convenient time and location

2 iQurb 
Worlds 1st Mobile Machined Alloy repairs

3 iQpod 
Dealership Locations

4 Fixed Repair Sites 
Repair centre offering members a discount  
on out of scope repairs
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www.autoxcarcare.com.au


